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Job Title: 
Operations Manager
Main Purpose of Job:
The purpose of the role is to ensure that the operations of The Canmore Trust are effectively delivered in line with our core values. The postholder will play a critical role in supporting the CEO in delivering the strategic approach of The Canmore Trust and in ensuring the sustainable development of the organisation. 
A key aspect of the Operations Manager role is to ensure that The Canmore Trust has the necessary quality framework in place to deliver the Trust’s work in suicide prevention and postvention. 
The postholder will be responsible for the continuous improvement in the operational efficiency of the organisation, making sure that planning processes are robust, and that management information is used to consistently improve quality for the people we support, our volunteers and staff.
Reports to: 
The Chief Executive Officer
Location:
Stirling (with some hybrid working)
Salary: c. £39,000 per annum

Background to the work of The Canmore Trust
Suicide is now the highest cause of death in the UK under the age of 35 years. Recent work in Scotland suggests that around 20% of men and women in Scotland under the age of 35 years will experience significant suicidal thinking.  
The Gibson family, motivated by the loss of their son and brother, Cameron, to suicide in October 2019, established a charity, “The Canmore Trust” (SC051511) in January 2022 to act in suicide prevention, and in suicide postvention, with the following Aims:
· To work with schools, colleges and universities to raise awareness of suicide and to prevent suicide, promoting an individualised “suicide safety plan”;
· To establish a number of safe places where families affected by suicide can spend time, at no financial cost, rebuilding their lives after suicide of a close family member. Trained individuals with lived and living experience of suicide will be on hand to assist as required;
· To ensure a co-ordinated programme of research investigating and identifying psychological and physiological risk factors in suicide;
· To establish a group of trained “Experienced Friends” to work alongside the police and other agencies to ensure that one such supporter is immediately available to any family in crisis following a suicide;
· To work across the suicide charities sector to co-ordinate and facilitate a unified approach to fundraising and action against suicide.  
The Canmore Trust views itself as part of the “suicide family” and relationships are at the core of who we are and what we do.  Its values are: collaborative, personal, determined, compassionate, and hopeful.  The Operations Manager would wish to be part of the family-feel of The Canmore Trust, always eschewing its values and purpose.  As such, the Operations Manager will help to oversee The Canmore Trust staff team in a collaborative and compassionate manner, working alongside the Chief Executive Officer, and reporting to them.
Main tasks of Job:
Work closely with the CEO, staff team and board of Trustees for the efficient delivery of all business undertakings by The Canmore Trust which will include, but not be limited to:

Operational Management and Compliance 

· Supporting the CEO in the implementation of the Trust’s Strategy and Strategic Action plan.
· Overseeing the continued development and improvement of service provision in a person-centred, trauma informed way, maintaining quality and performance standards.
· Regular reviewing of quality assurance measures and continued evaluation of operational safety.
· Supporting the CEO in the continuous development, implementation and improvement of agile planning processes.
· Maintaining and developing HR policies and procedures to ensure that a safe and healthy working environment exists to support volunteers and staff. 
· Ensuring organisational policies are in place and compliant with legislative requirements and regulations of OSCR and other relevant regulatory bodies; and that these policies are regularly reviewed.
· Overseeing GDPR compliance, safeguarding and associated legal and good practice obligations. 
· Overseeing statutory reporting processes, including Office of the Scottish Charity Regulator (OSCR) returns, Companies House, Annual General Meeting, etc. 
· Nurture relationships with stakeholders in order to advance the aims of The Canmore Trust
· Develop and operate within the annual budget and monitor the financial health of The Trust, ensuring financial stability, and maintaining strong financial controls.
· Develop a fundraising strategy in conjunction with the Fundraising and Development lead to ensure a sustainable income stream is in place.
· Establish key indicators of The Canmore Trust’s current and future impact

Business Development 
· Nurturing and developing new and existing relationships with stakeholders and delivery partners. 
· Maintaining and developing knowledge of current national and local policy, strategy and agendas relating to suicide prevention and postvention work, ensuring active engagement with external agencies and policy makers.
Staff Management and Wellbeing
· Line-managing, motivating and supporting staff to help create an enabling, supportive, reflective and inclusive environment. 
· Ensuring that all internal staffing policies and procedures are regularly reviewed, updated, and agreed with the CEO and Board of Trustees
· Creating and implementing plans to improve systems and processes that support the continued development of The Canmore Trust and its activities.
· Ensuring that all staff and volunteers are recruited, managed, appraised, and supported effectively in line with HR policies.


Skills, Qualifications and Experience
Essential:
· Educated to degree level, or possess equivalent qualification/experience
· Demonstrable experience of working at senior management level in the charity sector
· People management skills grounded in collaboration and participation, with the ability to create the conditions for colleagues to excel and develop to their full potential
· Experience of delivering person-centred services and supporting teams
· Experience of successfully leading and managing teams, encouraging a culture of continuous improvement and individual and team development
· Stakeholder management and engagement to deliver strategic, policy, and funding outcomes
· An understanding of the complexity of suicide grief
· Strong attention to detail
· Ability to work flexibly and without supervision
· Ability to multitask with strong prioritisation and organisational skills
· Exceptional communication skills
· Excellent technical skills, including proficiency with Microsoft Office programmes, email, on-line calendars, website platforms and social media platforms
· Ability to handle confidential information in line with GDPR
Desirable:
· Knowledge of the third sector, compliance and operations

Hours and Salary
This is a FTE post of 35 hours each week.  Holiday entitlement is 35 days annually (including statutory holidays).
Salary is negotiable depending on experience and qualifications but will be around £39,000 per annum.
Additional Details
The postholder will be joining the charity at a time of significant growth.  
The emotional impact of working in suicide prevention and suicide postvention is not for everyone and so we are seeking an exceptional individual, ideally with experience of charity work and an understanding of the suicide grief journey.
For these reasons, the post-holder will be subject to a strict probation period of three months following appointment, at which point the contract will be confirmed or terminated.  Similarly, the post-holder may choose to terminate their contract at any point within the three-month review period at short notice.  Otherwise, the post is subject to a notice period of four weeks by the employee and by the Trust.  
The Trust has office accommodation in Stirling and so the post-holder will be based there, although some hybrid working may be agreed.  
PVG checks and successful completion of training in safeguarding are an essential requirement of employment.  
IT equipment (e.g. laptop) will be provided at the start of employment.  

Operations Manager: Job Advert
The Canmore Trust (SC051511) is a suicide prevention and postvention charity with big aims and a big heart.  We work with individuals, communities, workplaces, schools, colleges and universities touched by suicide to support those in need. We train those impacted by suicide to become “experienced friends” – people who have developed the skills to walk with others on the journey of suicide grief.
What we are looking for…
We are looking to appoint an Operations Manager. This is a varied role to include strategic development, operational management and compliance.  This role is based in our Stirling office but will allow for some hybrid working.  
Please submit a covering letter with an up-to-date CV to The Canmore Trust (admin@thecanmoretrust.co.uk) by 5pm on 14th May 2026
For shortlisted candidates, interview, references and PVG check will be an essential part of the selection process.  Interviews will be held in Stirling on 21st May 2026 and will be in-person.  
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